Dog Boarding & Daycare
Release of Liability.
This Agreement is entered into by ___________________ and dog owner.
Owner ___________________________________________
Dog’s Name and Breed _____________________________

· I (owner) state that I am the legal owner of the dog(s) named above. The owner understands and agrees that they are solely responsible for any harm while the owners’ dog(s) are in the possession of the boarding/daycare facility.
· Photo and video releases. We love to post happy dogs on social media and our website. The owner agrees to allow us to use the dogs name and any images of the owners’ dog whilst in our care. For use at any time in media or marketing or advertising without compensation, the owner releases all rights of such to the boarding kennel/daycare.
· The dog owner agrees and understands that the dog(s) are healthy, have current vaccinations and is not releasing a dog that can pass on a transferable disease or illness to any other boarding or daycare animals.
· The dog owner understands and agrees that during dog play, accidents can happen. Dog play is monitored by staff to best avoid any injury, but scratches and other injuries occur despite the best supervision. The owner understands and agrees, that neither daycare/boarding nor any of its employees, staff or visitors will be liable for any illness, escape and/or death of owners’ dog provided all reasonable care and protection has been taken, and the owner hereby releases any liability of any kind arising as a result of boarding/daycare.
· The owner understands that it is their sole responsibility for any harm, including to any other dog, employees, equipment, facilities or any other property caused by the owners’ dog, the owner also agrees that the facility shall not be responsible for any loss or damaged property belonging to the owner or their dog.
· When boarding overnight, the owner agrees it is their responsibility to leave adequate supplies of food and or medication for the dog(s) for their entire length of stay. Should not enough food be left, dog(s) will be fed generic dog food kept by the facility, medication will be replaced at the owner’s expense.
· The owner agrees for staff to obtain medical treatment should it become necessary. Every effort will be taken to contact the owner, but the dog(s) medical needs are of first priority, all Vet incurred costs will be liable of the owner.
· The owner understands that special need dogs, senior and puppies have a higher risk of injury, stress and exacerbation of any pre-existing condition, by using the facilities, the owner is waiving any claim for illness or injury which occurs whilst in our care.
· The owner agrees that if a dog is not collected by close of business hours on the day of departure, the owner hereby authorises an additional night of boarding and food to be charged, unless prior agreement has been made with the facility. The owner also agrees that if the dog(s) are not collected in a timely manner, namely 7 days, then in line with the local authority’s procedure, the dog will be deemed abandoned, and the facility has the right to surrender the dog to the authorities as an abandoned animal.
· The boarding/daycare facility has the right to refuse admittance or turn away any animal that does not meet the health and temperament or other boarding/daycare standards. This will be at the sole discretion of the staff.
· Cancellations must be made at a minimum of 48hrs before commencement of boarding/daycare, any less than this period will incur a late cancellation charge.
· A deposit of 50% is required on making the booking, payment is then due in full on the day of arrival.
· The owner understands and agrees to each of the above provisions that will come into force at the commencement of boarding/daycare and will continue until a request is made in writing to the facility.
The owner hereby certifies that the above waiver and release of liability has been read and understood. The owner agrees to be bound by it’s terms and conditions.

Owners Name (Print) ________________________________________
Signed __________________________________________________
Dated ___________________________________________________

